Housing Performance Dashboard for Tenants
Mid Suffolk District Council - October 2023

WHAT YOU’D LIKE TO KNOW

Number of (total) repairs logged

Number of repairs completed

Number of repairs outstanding in September

Tenant satisfaction with repairs %

Repairs completed on first visit %

Average Time to complete & close repair (days)

Number of housing complaints received

Complaints resolved within timescale

Number of Anti-Social Behaviour (ASB) cases
raised

Tenant satisfaction with ASB handling

Gas safety compliance %

Fire safety compliance %

OCTOBER 2023
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88%

88.27%

101

39

26.58%

15
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100%
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61%

56

25

29.41%

100%

99.36%

100%
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n/a
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100%

n/a

n/a
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100%
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100%

100%
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Housing Performance Dashboard for Tenants )
Mid } Suffolk

Mid Suffolk District Council - September 2023

SEPTEMMBER AUGUST
WHAT YOU’D LIKE TO KNOW 2023 5023 TARGET TREND

T—_——

Number of (total) repairs logged

Number of repairs completed 377 250 n/a

Number of repairs outstanding in September - 350 n/a

Tenant satisfaction with repairs % 90% 86% 100% t/
Repairs completed on first visit % 88.27 87.72 n/a

Average Time to complete & close repair (days) 56 42 n/a t/
Number of housing complaints received 25 29 n/a

Complaints resolved within timescale 29.41% 52% 100%

Number of Anti-Social Behaviour (ASB) cases 9 7

raised n/a

Gas safety compliance % 99.36% 99.4% 100%

Tenant satisfaction with ASB handling 100% 67% 100% /‘

Fire safety compliance % 100% 100% 100%




edback from
have revised

tormation on[10USING Performance Dashboard for Tenants

ards and given it  Mid Suffolk District Council - August 2023
~———
WHAT YOU'D LIKE TO KNOW s JULY 2023 TARGET
Number of (total) repairs logged 600 - n/a
Number of repairs completed 250 - n/a
Number of repairs outstanding from August 350 - n/a
Tenant satisfaction with repairs % 86% 100% 100%
Repairs completed on first visit % 87.72 - n/a
Average Time to complete & close repair (days) 42 52 n/a
Number of housing complaints received 29 25 n/a
Complaints resolved within timescale 52% 49% 100%
Number of Anti-Social Behaviour (ASB) cases raised 7 20 n/a
Tenant satisfaction with ASB handling 67% 100% 100%
Gas safety compliance % 99.4% 100%* 100%
Fire safety compliance % 100% 99.0% 100%

For feedback or to suggest future updates then click on this feedback form



https://forms.office.com/e/nx8znSjvxs

Housing Performance Dashboard for Tenants
Mid Suffolk District Council - July 2023

What you'd like to know

Mumber of (total) repairs completed

Mumber of emergency repairs completed
Mumber of repairs outstanding

Tenant satisfaction with repairs %

Repairs completed on first visit %4

Average Time to complete & close repair (days)
Mumber of housing complaints received
Complaints resolved within timescale

Mumber of Anti-5ocial Behaviour [ASB) cases raised
Fercentage ASB Cases per 1000 homes

Tenant satisfaction with ASB handling

Gas Safety compliance 38 (zheckeduithinlart 12 manthe)

FirE' SEfIE'tlf EDmpliEr‘lE'E'% [rirk arrerment uhere required)

For feedback or suggest future updates then click on this feedback form .

Last Month

589
135
279
92%
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39
22
39%
20
575%
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100.0%

"Only 1reply

July 2023

391
124
219
100%
n/a
52
25
49%
20
6.02%
100%*

99.0%

83.3%

"only 1reply
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10035
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1005
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100%
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What's happening...

Welcome to our forth monthly Housing Performance
Dashboord for Tenants.
MNEB. At ime of going to press, some data was not
available - this will be updoted ASAP.

Besides reporting our measures, a healthy
proportion af our leamings and insight come from
yvourself, and this month sees the second quarterly

survey of the year where our partner Aguity will
contact many hundreds of our tenants across the
disctricts and ask for feedback. If vou ore contacted
then we would appreciate your fime to share your
thoughts and experence.

Finally, this documents contents is powered by
yvourselves, so if you have any comments or
feedback, then please let us know wsing the links ot
the base of the page.

Further details about the survey can be found here.



https://forms.office.com/e/nx8znSjvxs
https://www.babergh.gov.uk/housing/council-housing/about-us/our-performance/monthly-customer-satisfaction-surveys/new-content-page/

Housing Performance Dashboard for Tenants
Mid Suffolk District Council - June 2023

Mid ) Suffolk

Working Together

What you'd like to know June 2023 Target Trend What's happening...
Number of total) repairs completed 539 n/a t Welcome to our third monthly Housing Performance
Dashboard for Tenants.
Number of emergency repairs completed 135 n/a t NB. At time of going to press, some data was not
i i available - this will be updated ASAP.
Mumber of repairs outstanding 279 n/a ‘
Tenant satisfaction with repairs % 92% 100% t As we saw last month, the warmer weather has
seen associated increases for Anti-Social Behaviour
Repairs completed on first visit % n/a n/a as people spend more time outdoors. The teams
Average Time to complete & close repair (days) 19 n/a ‘ have been busy liasing to understand and resolve.
N Please continue to contact us if you have concerns
Mumber of housing complaints received 22 n/a | ) yourself.
Complaints resolved within timescale 39% 100% ‘ i ) o o
Compliance is always o priority within our annual
MNumber of Anti-Social Behaviour (ASB) cases raised 20 n/a t planned works, so if you are contacted to arrange
occess for these to be completed then we ask you to
Percentage ASB Cases per 1000 homes 5.75% <1% t please support where you can.
Tenant satisfaction with ASBE handling 100%* 100% t
Finally, this documents contents is powered by
Gas Safety compliance % [checked within last 12 months) 99.3% 100% t yvaurselves, so if you have any comments or
feedback, then please let us know using the links ot
Fire Safety compliance® [rizk aszezment where required) 100.0% 100% the base of the page.
" Only 1reply

For feedback or suggest future updates then click on this feedback form .



https://forms.office.com/e/nx8znSjvxs

Housing Performance Dashboard for Tenants
Mid Suffolk District Council - May 2023

What you'd like to know May 2023 Target Trend What's happening...
Number of (total) repairs completed 462 n/a t Welcome to our second monthly Housing
Performance Dashboard for Tenants.
Mumber of emergency repairs completed 126 n/a t
Number of repairs outstanding 323 n/a ) , . .
It's great to see some improvements in the data
Tenant satisfaction with repairs % 74%, 100% ‘t around repairs - greater focus and behavioual
_ _ o changes that are being adopted internally.
Repairs completed on first visit % 85% n/a ) Although there has been a slight dip in first time
Average Time to complete & close repair (days) 57 n/a ) completions, we are still marginally above the
national average as well as improving on the
Number of housing complaints received 30 n/a ) general volume of repairs from the previous month.
Complaints resolved within timescale 43% 100% ) . i . o
Anti-Social Behaviour cases do show a rise in the
Number of Anti-Social Behaviour (ASB) cases raised 11 n/a ( last calendar month albit April was lower than
normal, we are seeing more contact regarding
Percentage ASB Cases per 1000 homes 3.17% <1% ‘( animals and illegal activity.
Tenant satisfaction with ASB handling 0%* 100% )
Click for more information on Anti-Social Behaviour
Gas Safety compliance % (checked within 1ast 12 months) 99.0% 100% t
Fire SEIfet'f Cﬂmpliance% [rizk assesment where required) 97.1% 100% (
*Only 1 reply

Any feedback you'd like to share with us, or requests for future
then please let us know:
Tenant.Engagement@BaberghMidSuffolk.gov.uk



https://www.babergh.gov.uk/housing/council-housing/nuisance-and-anti-social-behaviour/

Housing Performance Dashboard for Tenants
Mid Suffolk District Council - April 2023

What you'd like to know April 2023 Target Trend What's happening...
Number of (total) repairs completed 263 n/a ) Welcome to the first months Performance
Dashboard for Tenants.

Number of emergency repairs completed 72 n/a )

Number of repairs outstanding 176 n/a ‘( This dashbr:rard helps ym{ to ur}:derstand how we,
your council are performing with matters that are

Tenant satisfaction with repairs % 71% 100% t important to you and your home.

Repairs completed on first visit % 87% n/a ( The questions are those from topics that were of

Average Time to complete & close repair (days) 26 nfa e interest indicated to us in a tenant survey carried

outin January 2023.

Number of housing complaints received 66 n/a ‘(

] o The data will be updated monthly, and then will be
Complaints resolved within timescale 66% 100% “ scrutinised through our Tenant Board. The minutes
Number of Anti-Social Behaviour (ASB) cases raised 6 n/a ‘( from these meetings will be published and linked.
Percentage ASB Cases per 1000 homes 1.81% <1% ) Existing and additional questions will be reviewed

] _ ] ] periodically with updates posted within this page.
Tenant satisfaction with ASB handling 100% 100% ﬂ
Gas Safety compliance % (checked within 15t 12 manths) 98.2% 100% t If you have any questions or suggestions, then
please get in touch with us at:
Fire SH'I:EW Cﬂmpliﬂnce% [rizk assesment where required) 94.7% 100% ( tenant. EngﬂgEment@bﬂberghmfﬂ'suﬁrﬂfk_gﬁl.,-_uk

Any feedback you'd like to share with us, or requests for future
then please let us know:
Tenant.Engagement@BaberghMidSuffolk.gov.uk
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