
Housing Performance Dashboard for Tenants
Mid Suffolk District Council - October 2023

WHAT YOU’D LIKE TO KNOW OCTOBER 2023
SEPTEMBER 

2023
TARGET TREND

Number of (total) repairs logged 282 212 n/a

Number of repairs completed 457 377 n/a

Number of repairs outstanding in September - - n/a

Tenant satisfaction with repairs % 88% 90% 100%

Repairs completed on first visit % 88.27% 61% n/a

Average Time to complete & close repair (days) 101 56 n/a

Number of housing complaints received 39 25 n/a

Complaints resolved within timescale 26.58% 29.41% 100%

Number of Anti-Social Behaviour (ASB) cases 

raised
15 9 n/a

Tenant satisfaction with ASB handling 0% 100% 100%

Gas safety compliance % 98.90% 99.36% 100%

Fire safety compliance % 100% 100% 100%



Housing Performance Dashboard for Tenants
Mid Suffolk District Council - September 2023

WHAT YOU’D LIKE TO KNOW
SEPTEMMBER 

2023

AUGUST 

2023
TARGET TREND

Number of (total) repairs logged 212 600 n/a

Number of repairs completed 377 250 n/a

Number of repairs outstanding in September - 350 n/a

Tenant satisfaction with repairs % 90% 86% 100%

Repairs completed on first visit % 88.27 87.72 n/a

Average Time to complete & close repair (days) 56 42 n/a

Number of housing complaints received 25 29 n/a

Complaints resolved within timescale 29.41% 52% 100%

Number of Anti-Social Behaviour (ASB) cases 

raised
9 7 n/a

Tenant satisfaction with ASB handling 100% 67% 100%

Gas safety compliance % 99.36% 99.4% 100%

Fire safety compliance % 100% 100% 100%



Housing Performance Dashboard for Tenants
Mid Suffolk District Council - August 2023

WHAT YOU’D LIKE TO KNOW
AUGUST 

2023
JULY 2023 TARGET TREND

Number of (total) repairs logged 600 - n/a

Number of repairs completed 250 - n/a

Number of repairs outstanding from August 350 - n/a

Tenant satisfaction with repairs % 86% 100% 100%

Repairs completed on first visit % 87.72 - n/a

Average Time to complete & close repair (days) 42 52 n/a

Number of housing complaints received 29 25 n/a

Complaints resolved within timescale 52% 49% 100%

Number of Anti-Social Behaviour (ASB) cases raised 7 20 n/a

Tenant satisfaction with ASB handling 67% 100% 100%

Gas safety compliance % 99.4% 100%* 100%

Fire safety compliance % 100% 99.0% 100%

For feedback or to suggest future updates then click on this feedback form

Following feedback from 

tenants, we have revised 

some of the information on 

the dashboards and given it 

a ‘new look’. 

https://forms.office.com/e/nx8znSjvxs


Housing Performance Dashboard for Tenants
Mid Suffolk District Council - July 2023

For feedback or suggest future updates then click on this feedback form .

Further details about the survey can be found here. 

https://forms.office.com/e/nx8znSjvxs
https://www.babergh.gov.uk/housing/council-housing/about-us/our-performance/monthly-customer-satisfaction-surveys/new-content-page/


Housing Performance Dashboard for Tenants
Mid Suffolk District Council - June 2023

For feedback or suggest future updates then click on this feedback form .

https://forms.office.com/e/nx8znSjvxs


Housing Performance Dashboard for Tenants
Mid Suffolk District Council - May 2023

Any feedback you'd like to share with us, or requests for future 
then please let us know: 

Tenant.Engagement@BaberghMidSuffolk.gov.uk

Click for more information on Anti-Social Behaviour 

https://www.babergh.gov.uk/housing/council-housing/nuisance-and-anti-social-behaviour/


Housing Performance Dashboard for Tenants
Mid Suffolk District Council - April 2023

Any feedback you'd like to share with us, or requests for future 
then please let us know: 

Tenant.Engagement@BaberghMidSuffolk.gov.uk
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