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Warmer Homes, Stronger Communities D ISTRICT

REACH is Mid Suffolk District Council’s new service supporting residents and
communities to make homes and buildings warmer, more energy-efficient, and
cheaper to run. We provide independent, trusted advice, guidance, and
signposting — tailored to you.

How we can help:

l Free, easy-to-understand energy advice
’ ' e Understand your energy use
e Simple ways to reduce bills
e Tips to stay warm and comfortable

Guidance on home improvements (retrofit)
’.' e Insulation
e Draught-proofing and ventilation
e Heating upgrades
e Renewable energy
e Advice for rural homes and local challenges

Support with funding and signposting

e Information on grants and schemes
e Help understanding what you may be
eligible for and referrals onto services

Get in touch with us to find out more:

REACH.team@midsuffolk.gov.uk () 0300 123 4000 then option 7

Look out for REACH at events across Mid Suffolk — we’ll be
Wmmunities throughout the year.
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" om E ’ Make your home a little cosier - Apply now for FREE installation
www.midsuffolk.gov.uk/w/mid-suffolk-cosy-homes

Mid Suffolk Cosy Homes Plus
A council-funded scheme helping eligible households improve home
energy efficiency through free assessments and funded upgrades such as

insulation and solar energy.

Benefits:
e Warmer, more comfortable homes

e Lower energy bills
e Reduced environmental impact

Available measures (subject to a free Retrofit Assessment):
e Loftinsulation
e Cavity wall insulation
e Mechanical ventilation
e Solar PV panels

Eligibility
You may qualify if you:
e Have a household income below £80,000 and savings under £40,000
e Livein aproperty with an EPC rating of D or below
e Arein Council Tax bands A-E
e Are a Mid Suffolk resident who is a homeowner, private tenant, or
landlord (with fewer than 5 properties in the district)

Get in touch with us to find out more:

cosyhomes@baberghmidsuffolk.gov.uk @ 0300 123 4000 then option 7
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