
Tenant Board
24th April 2024



Agenda

1. Introductions

2. Action(s) from last meeting

3. Tenant Satisfaction Measures Year Review

4. Greater Places budgets for 2024/2025

5. Tenant Handbook Scrutiny Plan

6. Any Other Business 



Tenant Satisfaction 
Measures- Year 

Review
Vicky Freer



Greater Places 
Budgets 2024-2025

• Babergh- £2.4 Million
• Mid Suffolk- £254,000
• Large scale projects: Looking at 

procuring the same contractors for 
all works, currently looking at assets 
and other improvements 

• Small scale work: Projects 
identified, but looking for support 
elsewhere in the business



Tenant Handbook 
Scrutiny Plan

• Project to run from April-June
• Tenant Board to lead on the 

project
• 9 tenants who would be happy 

to complete more work online 
to form a panel 

• Draft project plan to be shared 
at todays meeting. 

• Draft Handbook and survey 
results to be shared via email 
after this meeting.



Any other Business
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