
BMSDC 

Contracts 

Register

Contract Number Council Contract Title Contract Description Tender Process 

Type ITQ, ITT, 

Framework - Mini 

Comp, Framework - 

Direct Award, 

Framework, Direct 

Award

Supplier Name Supplier 

Type - Ltd, 

Ltd - SME, 

HA, VCfSE, 

Public Sector

If VCfSE - 

Registered 

Charity Number 

Service Area 

(ODT)

Directorates Contract Start date Contract End Date Maximum Contract 

End Date (including 

potential extensions) 

Extension 

Options 

Contract Value-for the 

potential maximum 

period (including 

extension) 

VAT Rating  (%) Contract Value-for the 

potential maximum 

period (including 

recoverable VAT) 

Contract Value-for 

the potential 

maximum period 

(including non 

recoverable VAT) 

Contract Review Date Annual 

Contract 

Performance 

Notice (to be 

Published for 

contracts over 

£5m let under 

PA23) 

Variation Date Variations - Details of 

Financial Variations

Details of Other 

Variations

Contract 

Termination 

Notice - to be 

paced for 

contracts over 

£30k let under 

PA23

003-PCR15 BDC Management of leisure facility at Hadleigh and Sudbury Management of leisure 

facility at Hadleigh and 

Sudbury

ITT Abbeycroft Leisure VCfSE 1117138 Communities Place (Formerly 

Sustainable 

Communities & 

Economy)

05/09/2011 02/04/2031 02/04/2031 £3,360,000 20.00% £4,032,000 01/04/2027 Reviewed 26/06/2025 Management Fee for 

2025/26 = £TBC

Expiry date for Kingfisher 

Leisure and Hadleigh 

Leisure Centre is 5th 

October 2035 (as per deed 

of variation dated 1st Oct 

2018)

276-PCR15 BDC Interim Accommodation, Support and Intensive Housing 

Management Services. 

Interim 

Accommodation, 

Support and Intensive 

Housing Management 

Services. 

ITT Orwell Housing Association HA n/a Housing 

Solutions 

Housing 01/12/2016 31/03/2027 annually 

reviewed

£864,860 20.00% £1,037,832 01/12/2025 n/a 01/04/2025 Increase to £86,486 

annually  increased use 

of units for supported 

housing. Addendum 

provided on current 

contract.

259-PCR15 BDC & MSDC Procurement of Utilities, management of data 

collection,  procurement and implementation of supply 

and billing.

Procurement of 

Utilities, management 

of data collection,  

procurement and 

implementation of 

supply and billing.

Direct Award Vertas Group Ltd Ltd n/a Climate Change 

and Nature 

Recovery

Reporting to Tom 

Barker

01/10/2017 30/09/2027 30/09/2027 £96,000 20.00% £115,200 01/04/2026 n/a 1/4/2024 Additional 

admin charge levied to 

cover billing admin 

services and support. 

£15,200 Mid Suffolk; 

£15,600 Babergh. 

IMSERV contract signed 

594-PCR15 BDC & MSDC Waste collection recycling and trade waste services Waste collection 

recycling and trade 

waste services 

ITT FMP/Serco Ltd n/a Recycling, Waste 

& Fleet

Operations 01/04/2007 31/03/2028 31/03/2028 £67,200,000 20.00% £80,640,000 01/04/2026 n/a

250-PCR15 BDC & MSDC Sourcing and provision of temporary staff via agency 

route. 

Sourcing and provision 

of temporary staff via 

agency route. 

Direct Award Suffolk County Council 

(delivered by Opus People 

Solutions Ltd)

Public Sector HR & 

Organisational 

Development

Reporting to Tom 

Barker

01/04/2015 31/03/2027 tbc 20.00% 01/03/2026 n/a

620a-PCR15 BDC & MSDC Rights of Way Mapping Services Rights of Way Mapping 

Services 

Direct Award Suffolk County Council Public Sector Public Realm & 

Parking Services

Operations 01/01/2018 31/03/2028 £16,000 20.00% £19,200 01/03/2026 n/a

2020A OH BDC-

PCR15

BDC Capita One Housing Software as a Service and 

Associated Services

Capita One Housing 

Software as a Service 

and Associated 

Services

Framework - Direct 

Award

MRI Community Software 

Limited

Ltd Housing 

Transformation - 

Systems & 

Improvement

Housing 01/04/2022 31/03/2027 31/03/2027 £733,065 20.00% £879,678 01/04/2026 n/a 05/04/2024 VAR001 - Deed of 

Novation - Change of 

ownership to Capita 

One Limited (15370298), 

Company has since 

changed its name to 

MRI Community 

Software Limited 

(15370298).

585-PCR15 BDC & MSDC Collection of Payment - Bottomline Technologies PTX 

Cloud 

Collection of Payment - 

Bottomline 

Technologies PTX 

Cloud 

Bottomline Technologies Ltd Finance Finance & 

Procurement

02/07/2021 31/05/2027 31/05/2027 24 Months £21,930 20.00% £26,316 01/06/2026 25/03/2025 Exemption requested 

(261) to extend for 2 

years on annual 

contract with supplier 

to align contracts with 

devolution partners. 

Contract extended for a 

further 24 months and 

agreement for this signed 

on 25/03/25 as supplier 

would not sign extension 

letter. 

391-PCR15 BDC & MSDC Occupational Health and Health & Safety testing, 

reports and support

Occupational Health 

and Health & Safety 

testing, reports and 

support

ITT Gipping Occupational Health 

Ltd

Ltd HR & 

Organisational 

Development

Reporting to Tom 

Barker

04/04/2022 03/04/2027 03/04/2027 1 year plus 1 year £266,665 20.00% £319,998 01/11/2025 n/a 19/03/2025 Uplift in line with cost 

of living as set out 

under Annex 1 in the 

files

Extended for 12 months 

(1st extension) 

396-PCR15 BDC For the provision of Market Management Services for 

Hadleigh Market

For the provision of 

Market Management 

Services for Hadleigh 

Market

ITT Suffolk Market Events Ltd Ltd n/a Economy & 

Business

Place (Formerly 

Sustainable 

Communities & 

Economy)

05/04/2022 31/03/2027 31/03/2027 1 year plus 1 year £34,102 20.00% £40,922 01/10/2026 n/a Contract to be 

extended to 31 March 

2027. This is the final 

extension from original 

contract. Total contract 

value for 5 years would 

be £42,708

383B-PCR15 BDC Kitchen and Bathroom Replacements Lot 1 Babergh Kitchen and Bathroom 

Replacements Lot 1 

Babergh 

ITT Seager Home Solutions Ltd-SME n/a Property Assets & 

Compliance

Housing 26/05/2022 25/05/2027 25/05/2027 1 year plus 1 year £3,558,395 20.00% £4,270,074 25/05/2026 n/a

383MS-PCR15 MSDC Kitchen and Bathroom Replacements  Lot 2 Mid Suffolk Kitchen and Bathroom 

Replacements  Lot 2 

Mid Suffolk

ITT Seager Home Solutions Ltd-SME n/a Property Assets & 

Compliance

Housing 26/05/2022 25/05/2027 25/05/2027 1 year plus 1 year £4,207,840 20.00% £5,049,408 25/05/2026 n/a

RM3821-PCR15 BDC & MSDC Provision of software licence, support and maintenance 

for Idox Uniform solution - Environmental and Planning

Provision of software 

licence, support and 

maintenance for Idox 

Uniform solution - 

Environmental and 

Planning

Framework - Direct 

Award

Idox Software Ltd Ltd Chief Planning 

Officer & Building 

Control

Place (Formerly 

Sustainable 

Communities & 

Economy)

01/07/2022 30/06/2027 30/06/2029 +2 years £255,000 20.00% £306,000 01/07/2026 n/a

863-PCR15 BDC & MSDC Mediation services for resolving community issues Mediation services for 

resolving community 

issues

Direct Award Catch 22 VCfSE 1124127 Communities Place (Formerly 

Sustainable 

Communities & 

Economy)

03/08/2024 31/07/2026 31/07/2026 £26,642 20.00% £31,970 01/11/2025

395B-PCR15 BDC External Painting 2022-2025 BDC District for Council 

owned properties

External Painting 2022-

2025 BDC District for 

Council owned 

properties

ITT Bell Decorating Group Ltd Ltd Property Assets & 

Compliance

Housing 01/06/2022 31/05/2027 31/05/2027 1 year plus 1 year £1,393,565 20.00% £1,672,278 01/06/2026

395MS-PCR15 MSDC External Painting 2022-2025 MSDC District for Council 

owned properties

External Painting 2022-

2025 MSDC District for 

Council owned 

properties

ITT Bell Decorating Group Ltd Ltd Property Assets & 

Compliance

Housing 01/06/2022 31/05/2027 31/05/2027 1 year plus 1 year £1,309,210 20.00% £1,571,052 01/06/2026

407-PCR15 BDC & MSDC Tenant Perception and Transactional Satisfaction 

Surveys

Tenant Perception and 

Transactional 

Satisfaction Surveys

ITQ Acuity Research & Practice Ltd Ltd n/a Housing 

Transformation - 

Systems & 

Improvement

Housing 01/09/2022 31/08/2027 31/08/2027 1 year plus 1 year £114,985 20.00% £137,982 01/03/2026 17/04/2026 VAR01: Extended by 1 year 

as allowed in contract 

terms - new expiry date 

31/08/2026. 

737-PCR15 BDC & MSDC Digital Place for Local Public Services Digital Place for Local 

Public Services

Framework - Direct 

Award

Placecube Ltd Ltd n/a ICT & Programme 

Management

Corporate Services 01/09/2022 31/08/2026 31/08/2026 1 year plus 1 year £582,000 20.00% £698,400 01/12/2025 n/a 11th September 2023                         

27/11/2024

60000                                                                                                

Variation created for 

extension period to 

cover additional £60k 

per annum and up to 

50% of original contract 

value. Please see 

variation and 

communication folder 

for full breakdown. 

11/09/2023 letter of 

increase to contract value 

from £228,000 to £288,000                       

27/11/2024 letter of 

increase to contract value 

for additional 50% of 

original value-£124,000 

making total contract 

value £582,000. 

390B-PCR15 BDC Re-roofing and associated works to council owned 

properties in the Babergh District area 2022

Re-roofing and 

associated works to 

council owned 

properties in the 

Babergh District area 

2022

ITT GHB Roofing Ltd Ltd Property Assets & 

Compliance

Housing 05/09/2022 04/09/2026 04/09/2027 1 year plus 1 year £1,941,040 20.00% £2,329,248 01/09/2026

390MS-PCR15 MSDC Re-roofing and associated works to council owned 

properties in the Mid Suffolk District area 2022

Re-roofing and 

associated works to 

council owned 

properties in the Mid 

Suffolk District area 

2022

ITT GHB Roofing Ltd Ltd Property Assets & 

Compliance

Housing 05/09/2022 04/09/2026 04/09/2027 1 year plus 1 year £1,941,040 20.00% £2,329,248 01/09/2026

378-PCR15 BDC & MSDC Replacement Finance Management System & Fixed 

Asset

Replacement Finance 

Management System & 

Fixed Asset

Framework - Mini 

Comp

Unit4 Business Software Ltd Ltd Finance Finance & 

Procurement

01/09/2022 31/08/2027 31/08/2032 2 plus 2 plus 1 

year

£1,044,800 20.00% £1,253,760 01/08/2026 n/a

411-PCR15 BDC & MSDC Residential Property Sales & Marketing for Shared Ownership For the provision of 

residential property 

sales and marketing 

for shared ownership 

properties

ITT Sequence UK Ltd William H 

Brown

Ltd Strategic 

Property 

Property, 

Development & 

Regeneration

03/11/2022 03/11/2026 02/11/2027 1 year plus 1 year £255,000 20.00% £306,000 02/11/2026 n/a

419-PCR15 BDC & MSDC Out of Hours/24hr/Emergency telephone services Out of 

Hours/24hr/Emergency 

telephone services

ITT Appello Ltd Ltd n/a Customer 

Experience

Customers, 

Vulnerabilities & 

Governance

01/10/2022 30/09/2026 30/09/2027 1 year plus 1 year £306,685 20.00% £368,022 01/01/2026

199-PCR15 BDC & MSDC Computerised version of the National Joint Council 

(NJC) job evaluation scheme

Computerised version 

of the National Joint 

Council (NJC) job 

evaluation scheme

Pilat Europe Ltd Ltd HR & 

Organisational 

Development

Reporting to Tom 

Barker

14/10/2022 31/12/2026 13/10/2027 1 year plus 1 year £9,570 20.00% £11,484 01/01/2026 n/a

752-PCR15 BDC & MSDC Software to manage the Committee Management 

Lifecycle

Software to manage 

the Committee 

Management Lifecycle

Framework - Direct 

Award

Civica UK Ltd Ltd Democratic 

Services

Corporate Services 01/01/2023 31/12/2026 31/12/2027 1 year plus 1 year £61,000 20.00% £73,200 01/01/2026

428-PCR15 BDC & MSDC Lift Maintenance and Servicing Lift Maintenance and 

Servicing

ITQ Jackson Lift Service Ltd Ltd n/a Property Assets & 

Compliance

Housing 30/11/2022 31/07/2026 £18,334 20.00% £22,001 31/07/2026

754B-PCR15 BDC Software applications which it makes available via the 

internet for the purpose of housing offer services

Software applications 

which it makes 

available via the 

internet for the 

purpose of housing 

offer services

Direct Award Civica UK Ltd Ltd Housing 

Solutions

Housing 26/09/2022 25/09/2026 25/09/2026 The contract is 

for a 4-year 

period with 2 

extensions of 1 

year eac

£266,250 20.00% £319,500 01/01/2026 04/04/25 There is option in 

the contract to extend this 

is likely to be option taken 

by the project board fien 

devolution and LGR

755MS-PCR15 MSDC Software applications which it makes available via the 

internet for the purpose of housing offer services

Software applications 

which it makes 

available via the 

internet for the 

purpose of housing 

offer services

Direct Award Civica UK Ltd Ltd Housing 

Solutions

Housing 26/09/2022 25/09/2026 25/09/2026 £266,250 20.00% £319,500 01/01/2026 04/04/25 There is option in 

the contract to extend this 

is likely to be option taken 

by the project board fien 

devolution and LGR

762-PCR15 BDC & MSDC Personal safety alarms Personal safety alarms ITT Totalmobile Ltd Ltd Public Protection Operations 13/10/2022 12/10/2026 12/10/2026 £57,903 20.00% £69,484 01/04/2026 n/a

441-PCR15 BDC & MSDC Youth Social Prescribing Services Youth Social 

Prescribing Services

ITT The Mix Stowmarket VCfSE 1149539 Communities Place (Formerly 

Sustainable 

Communities & 

Economy)

20/04/2023 31/03/2027 19/04/2028 Plus 1 year plus 1 

year

£957,556 20.00% £1,149,067 19/03/2026 n/a 26th June 2025 N/A Due to late start of 

contract, extension until 

30th September 2026. 

Extended contract - March 

2027

430-PCR15 BDC & MSDC Banking Services Cash Management and Payments Banking Services Cash 

Management and 

Payments

Framework - Direct 

Award

Lloyds Bank Ltd Finance Finance & 

Procurement

01/05/2023 30/04/2028 30/04/2030 Plus 2 years plus 

2 years

£153,000 20.00% £183,600 30/04/2026 n/a

446-PCR15 BDC & MSDC Audit Services Audit Services Framework - Direct 

Award

TIAA Ltd Ltd Internal Audit Corporate Services 01/04/2023 31/03/2027 31/03/2028 option to extend 

for a further 2 

years in 12 

month multiples 

£180,000 20.00% £216,000 31/03/2026 n/a 28/05/2025 Contract subject to 

annual inflation as per 

T&Cs 

25/26 fees resulting in a 

daily rate of £439 per day 

(£65,850 p.a.) effective 

from 1st April 2025. From 

1/4/2026 the daily rate has 

increased to £440 (£57,200 

p.a)



776-PCR15 BDC & MSDC Printed products Printed products Direct Award Ipserv Ltd Ltd n/a Customer 

Experience

Customers, 

Vulnerabilities & 

Governance

01/07/2023 15/09/2026 15/09/2026 option to roll on 

monthly 

£67,500 20.00% £81,000 31/12/2026 n/a 1st July 2024                      

04th March 2025

Contract extended for a 

further 9 months until 31st 

March 2025 Contract 

extended to September 

2025 to allow for full 

tender procedure.

780-PCR15 BDC & MSDC Software licence, configuration, software assurance, 

hosting & support of verso
TM

 cloud platform 

Software licence, 

configuration, software 

assurance, hosting & 

support of verso
TM 

cloud platform 

Direct Award Rocktime Ltd Ltd n/a Public Protection Operations 01/09/2023 31/08/2026 31/08/2027 Plus 12 months £135,588 20.00% £162,706 31/03/2026 n/a

475-PCR15 BDC & MSDC Hire of laundry equipment, washers and driers Hire of laundry 

equipment, washers 

and driers

Framework - Direct 

Award

Washco Ltd-SME Housing 

Management 

previously 

Tenant Services

Housing 01/09/2023 31/08/2028 31/08/2028 None £400,000 20.00% £480,000 31/08/2027 n/a

442-PCR15 BDC & MSDC Planning Policy Monitoring Module Planning Policy 

Monitoring Module

Framework - Direct 

Award

DEF Software Ltd Ltd n/a Strategic 

Planning

Place (Formerly 

Sustainable 

Communities & 

Economy)

28/04/2023 28/04/2027 28/04/2028 Plus 2 periods of 

12 months giving 

the supplier no 

less than 3 

months notice

£119,535 20.00% £143,442 21/12/2026

786-PCR15 BDC & MSDC Housemark - Photobook - Digital Inspection tool for 

Housing Services

Housemark - 

Photobook - Digital 

Inspection tool for 

Housing Services

Direct Award Housemark Ltd Ltd Housing 

Transformation - 

Systems & 

Improvement

Housing 18/08/2024 18/08/2027 18/08/2028 Subsequent 12 

months

£23,760 20.00% £28,512 18/08/2026 n/a

788-PCR15 BDC & MSDC Pentana risk performance monitoring software Pentana risk 

performance 

monitoring software

Framework - Direct 

Award

Ideagen Gael Ltd Ltd Strategic Policy, 

Performance, 

Insight & Risk

Corporate Services 26/04/2023 26/07/2026 26/07/2028 2 periods of up 

to 12 months by 

giving 2 months 

notice

£93,335 20.00% £112,002 02/04/2026 n/a 27/01/2026 Extended for 12 months 

until 27th July 2027, same 

annual cost as current 

contract. One further 12 

months potential 

extension available.

791-PCR15 BDC & MSDC Service level agreement for Planning Service level 

agreement for 

Planning with public 

sector partner

Direct Award Suffolk County Council Public Sector Chief Planning 

Officer  

Place (Formerly 

Sustainable 

Communities & 

Economy)

01/04/2017 31/03/2027 Ongoing £2,025,000 20.00% £2,430,000 31/03/2026 n/a

460-PCR15 BDC & MSDC Right to buy valuations. Valuation of Council Houses for 

purchases by tenants

Right to buy 

valuations. Valuation of 

Council Houses for 

purchases by tenants

ITT Lacy Scott and Knight Ltd-SME Housing 

Management 

previously 

Tenant Services

Housing 01/07/2023 01/07/2027 01/07/2027 Plus 1 year £200,000 20.00% £240,000 01/08/2026 n/a 11/05/2026 VAR001: Additional 1 

Year Contract 

extension and price 

increase agreed.

480-PCR15 BDC & MSDC Suffolk Countrywide provision for smoking cessation 

support programme

Suffolk Countrywide 

provision for smoking 

cessation support 

programme

ITT Allen Carr's Easyway 

(International) Ltd

Ltd Communities Place (Formerly 

Sustainable 

Communities & 

Economy)

06/10/2023 30/09/2027 30/09/2027 No later than 3 

months before 

the end of the 

initial period the 

contract may be 

extended by a 

further period or 

periods of up to 

1 year

£37,500 20.00% £45,000 30/05/2026

800-PCR15 MSDC Energy Efficiency Works Lot 2 Energy Efficiency 

Works Lot 2

Framework - Mini 

Comp

Aran Insulation Ltd Ltd n/a Property Assets & 

Compliance

Housing 16/11/2023 15/11/2026 15/11/2028 Plus 1 year plus 1 

year

£5,000,000 20.00% £6,000,000 15/05/2026

479/T17183-PCR15 BDC & MSDC Water hygiene in the Babergh and Mid Suffolk Districts 

(Legionella testing)

Water hygiene in the 

Babergh and Mid 

Suffolk Districts 

(Legionella testing)

ITT Sureserve Compliance Water 

Ltd (previously known as H20 

Nationwide Ltd)

Ltd n/a Property Assets & 

Compliance

Housing 01/01/2024 31/12/2027 31/12/2029 Plus a possible 2 

year extension, 

not exceeding a 

maximum of 5 

years.

£400,000 20.00% £480,000 31/06/2026 n/a

482MS-PCR15 MSDC Warden Call for Mid Suffolk District Warden Call for Mid 

Suffolk District

ITT M English Security Ltd Ltd Property Assets & 

Compliance

Housing 01/12/2023 31/03/2027 30/11/2028  further period or 

periods of up to 

3 years….. 

provided that the 

total Contract 

Period does not 

exceed 5 years. 

£636,400 20.00% £763,680 31/11/2026 n/a

483B-PCR15 BDC Warden call and door security for Babergh District Warden call and door 

security for Babergh 

District

ITT M English Security Ltd Ltd Property Assets & 

Compliance

Housing 01/12/2023 31/03/2027 30/11/2028 further period or 

periods of up to 

3 years 

….....provided 

that the total 

Contract Period 

does not exceed 

5 years. 

£469,674 20.00% £563,608 30/11/2026 n/a

492B-PCR15 BDC Supply and fit Fire Doors in the Babergh District Supply and fit Fire 

Doors in the Babergh 

District

Framework - Mini 

Comp

Gerda Security Products Ltd Ltd Property Assets & 

Compliance

Housing 01/12/2023 31/08/2026 31/08/2026 N/A £300,000 20.00% £360,000 31/03/2026 n/a

492MS-PCR15 MSDC Supply and fit Fire Doors in the Mid Suffolk District Supply and fit Fire 

Doors in the Mid 

Suffolk District

Framework - Mini 

Comp

Gerda Security Products Ltd Ltd Property Assets & 

Compliance

Housing 01/12/2023 31/08/2026 31/08/2026 N/A £300,000 20.00% £360,000 31/03/2026 n/a

498-PCR15 BDC To supply and install and maintenance of play 

equipment in the Babergh District for HRA funding.

To supply and install 

and maintenance of 

play equipment in the 

Babergh District for 

HRA funding.

Framework - Direct 

Award

Kompan Ltd Ltd n/a Public Realm & 

Parking Services

Operations 08/01/2024 07/01/2027 07/01/2027 No £350,000 20.00% £420,000 07/01/2027 n/a 11/05/2024

499-PCR15 BDC & MSDC Linkedin Recruitment Licences and Job Credits to use 

across Babergh & Mid Suffolk District Councils to aid 

recruitment and talent attraction activities

Linkedin Recruitment 

Licences and Job 

Credits to use across 

Babergh & Mid Suffolk 

District Councils to aid 

recruitment and talent 

attraction activities

Framework - Direct 

Award

Linkedin Ltd HR & 

Organisational 

Development

Reporting to Tom 

Barker

26/01/2024 25/01/2027 25/01/2027 12 months, by 

giving the 

Supplier 3 

months written 

notice before its 

expiry. 

£26,115 20.00% £31,338 25/01/2026 n/a

488B-PCR15 BDC Joint Local Plan-Babergh DC Joint Local Plan-

Babergh DC

Framework - Direct 

Award

Land Use Consultants Ltd Ltd Strategic 

Planning

Place (Formerly 

Sustainable 

Communities & 

Economy)

11/01/2024 28/12/2026 28/12/2026 N/A £48,225 20.00% £57,870 28/03/2026 n/a

488MS-PCR15 MSDC Joint Local Plan-Mid Suffolk DC Joint Local Plan-Mid 

Suffolk DC

Framework - Direct 

Award

Land Use Consultants Ltd Ltd Strategic 

Planning

Place (Formerly 

Sustainable 

Communities & 

Economy)

12/01/2024 29/12/2026 29/12/2026 N/A £48,225 20.00% £57,870 28/03/2026 n/a

500-PCR15 BDC & MSDC Project Management & Programme Services for Unit 4 Project Management & 

Programme Services 

for Unit 4

Framework - Direct 

Award

Embridge Consulting (UK) Ltd Ltd-SME Finance Finance & 

Procurement

01/12/2023 31/03/2027 31/03/2027 Call-Off Contract 

can be extended 

by the Buyer for 

one period of up 

to 12 months, by 

giving the 

Supplier 3 

months written 

notice before its 

expiry

£105,000 20.00% £126,000 31/03/2026 n/a 1st April 2024 Contract extension wef 

1st April 2024 to 31st 

March 2025 £15000. 

Contract extended 

from 1st April 2025 to 

31st March 2027. 

£103,076.00. Year 2 

coverinfg period 

01/04/2026 to 31/03/2027 

includes 3.4% CPI 
835B-PCR15 BDC Salary Sacrifice Additional Voluntary Contributions 

Employee Benefit Scheme

Salary Sacrifice 

Additional Voluntary 

Contributions 

Employee Benefit 

Scheme

Framework - Direct 

Award

AVC Wise Ltd Ltd HR & 

Organisational 

Development

Reporting to Tom 

Barker

01/04/2024 31/03/2034 31/03/2034 N/A £50,000 20.00% £60,000 31/03/2033

836MS-PCR15 MSDC Salary Sacrifice Additional Voluntary Contributions 

Employee Benefit Scheme

Salary Sacrifice 

Additional Voluntary 

Contributions 

Employee Benefit 

Scheme

Framework - Direct 

Award

AVC Wise Ltd Ltd HR & 

Organisational 

Development

Reporting to Tom 

Barker

01/04/2024 31/03/2034 31/03/2034 N/A £50,000 20.00% £60,000 31/03/2033

485-PCR15 BDC & MSDC Connect SaaS Platform-Work Order Management-

Mobile Working

Connect SaaS Platform-

Work Order 

Management-Mobile 

Working

ITT Totalmobile Ltd Ltd n/a Housing 

Transformation - 

Systems & 

Improvement

Housing 01/05/2024 30/04/2027 30/04/2029 2 x optional 12 

month periods

£262,860 20.00% £315,432 30/04/2026 n/a

6905-PCR15 BDC & MSDC Material supply and associated services Material supply and 

associated services

Framework Huws Gray Ltd Ltd Housing Repairs 

and Maintenance

Housing 01/04/2024 31/03/2027 31/03/2029 Plus 1 year plus 1 

year

£4,000,000 20.00% £4,800,000 31/03/2026 n/a

518-PCR15 MSDC Mid Suffolk District Council - OpusConsult platform 

access and consulting services for use with planning 

policy consultations. To deliver an integrated mapping 

solution with Opus Map from Blue Fox technology

Mid Suffolk District 

Council - OpusConsult 

platform access and 

consulting services for 

use with planning 

policy consultations. 

To deliver an 

integrated mapping 

solution with Opus 

Map from Blue Fox 

Framework - Direct 

Award

JDi Solutions Ltd Ltd-SME Strategic 

Planning

Place (Formerly 

Sustainable 

Communities & 

Economy)

01/07/2024 30/06/2027 30/06/2029 Call-Off Contract 

can be extended 

by the Buyer for 

two periods of 

up to 12 months, 

by giving the 

Supplier one 

month written 

notice before its 

expiry

£34,800 20.00% £41,760 30/04/2027 n/a

519-PCR15 MSDC Mid Suffolk District Council - OpusMap platform access 

and consulting services. To deliver an integrated 

Planning Policy consultation solution with Opus Consult 

from JDi Solutions Ltd

Mid Suffolk District 

Council - OpusMap 

platform access and 

consulting services. To 

deliver an integrated 

Planning Policy 

consultation solution 

with Opus Consult from 

JDi Solutions Ltd

Framework - Direct 

Award

Blue Fox Technology Ltd Ltd-SME Strategic 

Planning

Place (Formerly 

Sustainable 

Communities & 

Economy)

01/07/2024 30/06/2027 30/06/2029 Call-Off Contract 

can be extended 

by the Buyer for 

two periods of 

up to 12 months, 

by giving the 

Supplier one 

month written 

notice before its 

expiry

£22,000 20.00% £26,400 30/04/2027

526-PCR15/T17182 BDC & MSDC Maintenance of Fire Systems in the Babergh and Mid 

Suffolk Districts

Maintenance of Fire 

Systems in the 

Babergh and Mid 

Suffolk Districts

ITT OpenView Security Solutions 

Ltd

Ltd n/a Property Assets & 

Compliance

Housing 01/07/2024 30/06/2027 30/06/2029 Plus 2 years £500,000 20.00% £600,000 30/06/2026 n/a

482a-PCR15/T1-7147 BDC & MSDC Maintenance and minor works to windows and doors in 

the Babergh and Mid Suffolk Districts

Maintenance and 

minor works to 

windows and doors in 

the Babergh and Mid 

Suffolk Districts

ITT Ashi Group Ltd (formerly known 

as Anglia Building Products)

Ltd Property Assets & 

Compliance

Housing 15/05/2024 14/05/2027 14/05/2029 Plus 2 years £9,000,000 20.00% £10,800,000 14/05/2026 n/a 01/04/2026 VAR-01: CPI annual 

uplift of 3.012489% 

agreed with contractor, 

will apply from 01-Apr-

26

516-PCR15 BDC CCTV with West Suffolk Council this will include CCT 

monitoring, equipment maintenance and line rental for 

the fibre links from Hadleigh/Sudbury to their 

monitoring centre in Bury St Eds.

CCTV with West Suffolk 

Council this will 

include CCT 

monitoring, equipment 

maintenance and line 

rental for the fibre 

links from 

Hadleigh/Sudbury to 

their monitoring centre 

in Bury St Eds.

Direct Award West Suffolk Council Public Sector n/a Communities Place (Formerly 

Sustainable 

Communities & 

Economy)

01/04/2024 31/03/2027 31/03/2027 N/A £144,471 20.00% £173,365 31/03/2026 n/a

857-PCR15 BDC & MSDC Electrical Testing - Maintenance and minor works in the 

Babergh and Mid Suffolk Districts

Electrical Testing - 

Maintenance and 

minor works in the 

Babergh and Mid 

Suffolk Districts

Framework - Direct 

Award

PFL Electrical Ltd Ltd n/a Property Assets & 

Compliance

Housing 15/08/2024 14/08/2027 14/08/2029 Plus 2 years £2,500,000 20.00% £3,000,000 14/08/2027 n/a

864-PCR15 BDC & MSDC Gas - Commercial Gas - Commercial ITT GasWay Services Ltd Ltd n/a Property Assets & 

Compliance

Housing 01/12/2024 30/11/2027 30/11/2029 Plus 1 year plus 1 

year

£2,000,000 20.00% £2,400,000 30/11/2026 n/a

865-PCR15 BDC & MSDC Gas - Domestic Gas - Domestic ITT Sureserve Compliance North 

Ltd (was Gas Call Services Ltd) 

Ltd n/a Property Assets & 

Compliance

Housing 01/12/2024 30/11/2027 30/11/2029 Plus 1 year plus 1 

year

£7,500,000 20.00% £9,000,000 30/11/2026 n/a

866-PCR15 BDC & MSDC Homeswapper and Swaptracker - Mutual exchange 

application management system

Homeswapper and 

Swaptracker - Mutual 

exchange application 

management system

Direct Award MRI Software Ltd Ltd Housing 

Transformation - 

Systems & 

Improvement

Housing 09/01/2024 09/10/2027 09/01/2027 Extension of trial 

to take us up to 

potential new 

Housing 

management 

solution

£27,234 20.00% £32,681 09/10/2026 n/a

527-PCR15 BDC & MSDC Provision of Stray Dog Collection and Kenneling 

Services

Provision of Stray Dog 

Collection and 

Kenneling Services

ITT West End Rehoming Ltd Ltd-SME Public Protection Operations 01/10/2024 30/09/2027 30/09/2029 No later than 3 

months before 

the end of the 

initial period it 

can be extended 

by a further 

period or 

periods of up to 

2 years

£159,000 20.00% £190,800 30/09/2026 n/a



535-PCR15 BDC & MSDC 5 Year Housing Land Supply Consultancy 5 Year Housing Land 

Supply Consultancy

Direct Award Nathaniel Lichfield &Partners 

Ltd

Ltd Strategic 

Planning

Place (Formerly 

Sustainable 

Communities & 

Economy)

26/09/2024 31/07/2027 31/07/2027 Plus 12 months £141,000 20.00% £169,200 31/03/2027 n/a 31/03/2026 Contract extended for a 

further 12 months to 

31/07/2027

873-PCR15 BDC & MSDC Archive licence, hosting and managed service, and 

related Professional Services for 7 years - Integra

Archive licence, 

hosting and managed 

service, and related 

Professional Services 

for 7 years - Integra

Direct Award Integrated Business Software & 

Solutions

Ltd Finance Finance & 

Procurement

01/07/2024 31/07/2031 31/07/2031 £250,088 20.00% £300,106 31/07/2030 n/a

542B-PCR15 BDC Professional Services for Gas & Electrical 3rd Party 

Audits & Quality Assurance for the Babergh District

Professional Services 

for Gas & Electrical 3rd 

Party Audits & Quality 

Assurance for the 

Babergh District

Framework - Direct 

Award

GCS Compliance Ltd Ltd n/a Property Assets & 

Compliance

Housing 01/11/2024 31/10/2026 31/10/2028 Plus 1 year plus 1 

year

£160,000 20.00% £192,000 31/04/2026 n/a

542MS-PCR15 MSDC Professional Services for Gas & Electrical 3rd Party 

Audits & Quality Assurance for the Mid Suffolk District

Professional Services 

for Gas & Electrical 3rd 

Party Audits & Quality 

Assurance for the Mid 

Suffolk District

Framework - Direct 

Award

GCS Compliance Ltd Ltd n/a Property Assets & 

Compliance

Housing 01/11/2024 31/10/2026 31/10/2028 Plus 1 year plus 1 

year

£160,000 20.00% £192,000 31/04/2026 n/a

848-PCR15 BDC Property Management for Borehamgate, Sudbury Property Management 

for Borehamgate, 

Sudbury

Carter Jonas LLP Public Sector Strategic 

Property

Property, 

Development & 

Regeneration

01/10/2024 30/09/2026 30/09/2026 £20,000 20.00% £24,000 30/03/2026

548-PCR15 BDC & MSDC Cash Collections- secure collections for car parking 

machine payment boxes and collections of cheques 

from finance Endeavour house. 

Cash Collections- 

secure collections for 

car parking machine 

payment boxes and 

collections of cheques 

from finance 

Endeavour house. 

Framework - Direct 

Award

G4S Cash Solutions (UK) Ltd Ltd Public Realm & 

Parking Services

Operations 01/01/2025 31/12/2026 31/12/2026 Plus 12 months £60,000 20.00% £72,000 31/06/2026 n/a Contract extended to 

31/12/2026. 

536-PCR15 BDC & MSDC Inurance All Risks for Babergh and Mid Suffolk Distrcit 

Councils

Inurance All Risks for 

Babergh and Mid 

Suffolk Distrcit 

Councils

ITT Zurich Insurance Ltd Finance Finance & 

Procurement

01/01/2025 31/12/2027 31/12/2029 1+1 year option £4,923,688 20.00% £5,908,426 31/12/2027 n/a

884 - PCR15 BDC & MSDC Intran - Translation Service - subscription to a 

framework that has already procured the various 

translation services we may require.

Intran - Translation 

Service - subscription 

to a framework that has 

already procured the 

various translation 

services we may 

require.

Direct Award Intran - Communication for All Public Sector Housing 

Transformation - 

Systems & 

Improvement

Housing 10/01/2024 31/03/2027 Renews annually - £500 

membership fee

£4,500 20.00% £5,400 31/03/2026 n/a

537-PCR15/PR-10178 BDC & MSDC VOID repair and maintenance work in the Babergh and 

Mid Suffolk Districts

VOID repair and 

maintenance work in 

the Babergh and Mid 

Suffolk Districts

ITT Rapid Response Maintenance 

LTD

Ltd n/a Housing Repairs 

and Maintenance

Housing 01/04/2025 31/03/2028 31/03/2029 Plus 1 years £8,000,000 20.00% £9,600,000 31/03/2027 yes 01/04/2026 VAR001: Contract 

amendment to remove 

mid suffolk works from 

contract obligations, 

update to numerious 

clauses, updates to KPI 

and price uplift in line 

with CPI.

887-PCR15 BDC & MSDC Maintenance work for car park machines Maintenance work for 

car park machines 

Metric Group Ltd Ltd Public Realm & 

Parking Services

Operations 17/02/2025 16/02/2027 16/02/2027 annually 

reviewed

£18,000 20.00% £21,600 16/02/2027 n/a

544e-PCR15 BDC & MSDC General Repairs & Maintenance in the Babergh District General Repairs & 

Maintenance in the 

Babergh District

ITT Rapid Response Maintenance 

LTD

Ltd n/a Housing Repairs 

and Maintenance

Housing 01/04/2025 31/03/2028 31/03/2030 Plus 2 years 1,596,000.00 20.00% £1,915,200 31/03/2027 n/a 01/04/2026 VAR001:CPI price 

increase (0.8%) will take 

effect from 01/04/2026.

544d-PCR15 MSDC General Repairs & Maintenance in the Mid Suffolk District General Repairs & 

Maintenance in the Mid 

Suffolk District

ITT Foster Property & Maintenance Ltd Ltd n/a Housing Repairs 

and Maintenance

Housing 01/04/2025 31/03/2028 31/03/2030 Plus 2 years 1,500,000 20.00% £1,800,000 31/03/2027 n/a

544c-PCR15 BDC & MSDC Drainage repairs in the Babergh  and Mid Suffolk Districts Drainage repairs in the 

Babergh  and Mid Suffolk 

Districts

ITT Metro Rod Ltd Ltd n/a Housing Repairs 

and Maintenance

Housing 01/04/2025 31/03/2028 31/03/2030 Plus 2 years 1,000,000 20.00% £1,200,000 31/03/2027 n/a

544b-PCR15 BDC & MSDC Electrical Repairs in the Babergh and Mid Suffolk Districts Electrical Repairs in the 

Babergh and Mid Suffolk 

Districts

ITT PFL Electrical Ltd Ltd n/a Housing Repairs 

and Maintenance

Housing 01/04/2025 31/03/2028 31/03/2030 Plus 2 years 3,000,000 20.00% £3,600,000 31/03/2027 n/a

544a-PCR15/PR-10367 BDC & MSDC Roofing Repairs in the Babergh and Mid Suffolk District Roofing Repairs in the 

Babergh and Mid Suffolk 

District

ITT Rapid Response Maintenance Ltd Ltd n/a Housing Repairs 

and Maintenance

Housing 01/04/2025 31/03/2028 31/03/2030 Plus 2 years 1,596,000.00 20.00% £1,915,200 31/03/2027 n/a 01/04/2026 VAR001:CPI price 

increase (0.8%) will take 

effect from 01/04/2026.

563-PCR15 BDC & MSDC Low Income Family Tracker Low Income Family 

Tracker

Framework Policy in Practice Ltd-SME n/a Customer 

Experience 

Customers, 

Vulnerabilities & 

Governance

01/04/2025 31/03/2027 31/03/2028 12 months £145,309 20.00% £174,371 31/03/2026 n/a

720-PCR15 BDC & MSDC Exacom's Public Facing Module of the Obligation Suite Exacom's Public Facing 

Module of the 

Obligation Suite

Direct Award Exacom Systems Ltd Ltd ICT & Programme 

Management

Corporate Services 01/04/2025 31/03/2027 31/03/2027 + 1yr ( note see terms) 
M189supplier

£7,883 20.00% £9,460 31/03/2026 n/a

907-PCR15 BDC & MSDC Supply of accommodation for temporary/homeless use - 

14 bed spaces

Supply of 

accommodation for 

temporary/homeless 

use - 14 bed spaces

Direct Award Sanctuary Housing HA Housing 

Solutions

Housing 09/12/2022 06/08/2026 06/08/2026 Contract due to 

terminate.

£40,000 20.00% £48,000 06/06/2026 n/a

631 BDC & MSDC Financial checks and business inteliigence Financial checks and 

business inteliigence

Direct Award Creditsafe Ltd Ltd Procurement Finance & 

Procurement

24/10/2025 24/10/2028 23/10/2028 N/A £2,250 20.00% £2,700 24/10/2027

533 MSDC Management of centre on behalf of MSDC - including 

facilities management, lettings and staffing (employed 

by contractor)

Management of centre 

on behalf of MSDC - 

including facilities 

management, lettings 

and staffing (employed 

by contractor)

ITT Hethel Innovation Ltd Ltd n/a Regeneration Property, 

Development & 

Regeneration

01/04/2026 31/03/2029 31/03/2031 YES £997,190 20.00% £1,196,628 01/04/2028 n/a

832 BDC & MSDC Docusign-digital document signing tool Docusign-digital 

document signing tool

Direct Award Docusign Ltd Ltd n/a Housing 

Transformation - 

Systems & 

Improvement

Housing 12/06/2025 11/06/2028 11/06/2028 N/A £50,368 20.00% £60,442 11/06/2027 n/a

534 MSDC Operator for SHELF 3G, MUGA and Mini Athletics Track Operator for SHELF 3G, 

MUGA and Mini 

Athletics Track  - 

CONCESSION

Direct Award Sports and Leisure 

Management Ltd

Ltd Communities Place (Formerly 

Sustainable 

Communities & 

Economy)

01/09/2025 30/09/2035 30/09/2038 Up to 36 months 

not exceeding 13 

years

£1,482,000 20.00% £1,778,400 01/10/2034 n/a

572-PCR15 BDC & MSDC Consultancy for SHDF Wave 3 Retrofit Project Consultancy for SHDF 

Wave 3 Retrofit Project

Direct Award Baily Garner LLP Ltd Property Assets & 

Compliance

Housing 25/06/2025 31/12/2027 31/12/2028 Plus 12 months £300,000 20.00% £360,000 31/12/2026

578-PCR15/PR-10327 BDC & MSDC Damp & Mould Remedials Contractor Damp & Mould 

Remedials Contractor

ITT Principle Construction and 

Maintenance Ltd

Ltd n/a Property Assets & 

Compliance

Housing 25/08/2025 24/08/2029 24/08/2029 N/A £1,800,000 20.00% £2,160,000 01/08/2028 n/a

577-PCR15/PR10327 BDC & MSDC Damp & Mould Remedial Consultancy Contractor Damp & Mould 

Remedial Consultancy 

Contractor

ITT Compliance 100 Ltd Ltd n/a Property Assets & 

Compliance

Housing 25/08/2025 24/08/2027 24/08/2030 Plus 1 year, plus 

1 year, plus 1 

year

£1,250,000 20.00% £1,500,000 01/08/2026

923-PA23 MSDC 5 year service plan for Hako mechanical sweeper 5 year service plan for 

Hako mechanical 

sweeper

Direct Award Hako Machines Ltd Ltd Public Realm & 

Parking Services

Operations 11/09/2025 10/09/2030 10/09/2030 n/a £33,250 20.00% £39,900 01/09/2029 n/a

572A-PCR15 BDC & MSDC Social Housing Decarbonisation retrofit works. Wave 3 Social Housing 

Decarbonisation 

retrofit works. Wave 3

Framework - Direct 

Award

Equans Regeneration Ltd Ltd n/a Property Assets & 

Compliance

Housing 22/09/2025 21/09/2028 21/09/2033 Plus 1, plus 1, 

plus 1, plus 1, 

plus 1

£23,370,320 20.00% £28,044,384 01/09/2027 yes

574-PCR15/PR10190 BDC & MSDC Management for Wastewater within the Babergh and 

Mid Suffolk Districts

Management for 

Wastewater within the 

Babergh and Mid 

Suffolk Districts

ITT Binder Ltd Ltd n/a Property Assets & 

Compliance

Housing 01/10/2025 30/09/2030 30/09/2035 Plus up to a 

further 5 years

£1,800,000 20.00% £2,160,000 01/10/2029 n/a 01/04/2026 VAR01: Temporary fuel 

surcharge agreed.  

566-PCR15/T1-7263 BDC & MSDC Security Asset Servicing, Maintenance, Repair and 

Installations

Security Asset 

Servicing, 

Maintenance, Repair 

and Installations

ITT OpenView Security Solutions 

Ltd

Ltd n/a Property Assets & 

Compliance

Housing 01/10/2025 30/09/2028 30/09/2030 Up to 2 years £500,000 20.00% £600,000 01/11/2027 n/a

576-PCR15/PR10362 BDC & MSDC Asbestos Removals Asbestos Removals ITT European Asbestos Services 

Ltd

Ltd n/a Property Assets & 

Compliance

Housing 01/11/2025 31/10/2028 31/10/2030 Plus 1 year, plus 

1 year

£1,050,000 20.00% £1,260,000 01/11/2027 n/a

932 BDC & MSDC Digital Help Finder Tool Digital Help Finder Tool Direct Award Mortar Works Limited Ltd n/a Customer 

Experience

Customers, 

Vulnerabilities & 

Governance

01/11/2025 31/10/2026 31/10/2026 N/A £14,760 20.00% £17,712 01/01/2026 n/a

933 BDC & MSDC Five Dinners - Feel Good Suffolk collaboration - meal 

planning website licences for Suffolk residents 

Five Dinners - Feel 

Good Suffolk 

collaboration - meal 

planning website 

licences for Suffolk 

residents 

Direct Award Five Dinners Ltd Ltd-SME Communities - 

Feel Good 

Suffolk 

Place (Formerly 

Sustainable 

Communities & 

Economy)

03/11/2025 03/11/2026 01/01/2027 N/A £23,000 20.00% £27,600 01/04/2026 n/a

621 MSDC Leased line (10Gbps) at Stowmarket Innovation 

Gateway

Leased line (10Gbps) 

at Stowmarket 

Innovation Gateway

Framework - Direct 

Award

BRITISH 

TELECOMMUNICATIONS PLC

Ltd Regeneration & 

Projects 

Property, 

Development & 

Regeneration

01/11/2025 31/10/2030 31/10/2030 N/A £232,480 20.00% £278,976 01/11/2029

935 BDC & MSDC Ecology,landscape, Heritage and Urban Design advice 

for Planning

Ecology,landscape, 

Heritage and Urban 

Design advice for 

Planning

Direct Award Essex County Council - Place 

Services

Public Sector Strategic 

Planning

Place (Formerly 

Sustainable 

Communities & 

Economy)

01/04/2025 31/03/2027 31/03/2028 Plus 1 year £122,000 20.00% £146,400 01/04/2026 n/a 1st April 2025



550a BDC & MSDC Employee Assist Programme Employee Assist 

Programme

ITQ Health Assured Ltd Ltd n/a HR & 

Organisational 

Development

Reporting to Tom 

Barker

18/08/2025 17/08/2028 17/08/2030 option to extend 

for up 

to a further 24 

months

£39,070 20.00% £46,884 01/08/2027 n/a

550b BDC & MSDC GP Helpline GP Helpline ITQ BHSF Occupational Health Ltd Ltd HR & 

Organisational 

Development

Reporting to Tom 

Barker

18/08/2025 17/08/2028 17/08/2030 option to extend 

for up 

to a further 24 

months

£15,715 20.00% £18,858 01/08/2027

576a-PCR15/PR10362 BDC & MSDC Asbestos removals Asbestos removals ITT Duct-Clean UK Ltd Ltd n/a Property Assets & 

Compliance

Housing 01/11/2025 31/10/2028 31/10/2030 Plus 1 year, plus 

1 year

£1,050,000 20.00% £1,260,000 01/11/2027 n/a

590 BDC & MSDC Income Management and Payment Collection Systems Income Management 

and Payment Collection 

Systems

Framework - Direct 

Award

Access Paysuite Ltd Ltd n/a ICT & Programme 

Management

Corporate Services 01/11/2025 31/10/2030 31/10/2030 N/A £107,000 20.00% £128,400 31/10/2029

940 BDC & MSDC The digital eye screening service and managed eye 

care voucher service.

The digital eye 

screening service and 

managed eye care 

voucher service.

Direct Award Ocushield Limited Ltd Public Protection Operations 01/04/2026 31/03/2028 31/03/2029 12 months £11,880 20.00% £14,256 01/01/2027 n/a

941 BDC & MSDC Treasury Management  Treasury Management  Framework - Direct 

Award

Arlingclose Ltd Ltd Finance Finance & 

Procurement

01/12/2025 30/11/2028 30/11/2030 1+1 £150,000 20.00% £180,000 01/01/2027

942 BDC & MSDC Valuation on Non-Current Council Assets Valuation on Non-

Current Council Assets

Framework - Direct 

Award

Wilks Head & Eve LLP Ltd Finance Finance & 

Procurement

01/02/2026 31/01/2029 31/01/2030 12 months £140,000 20.00% £168,000 01/01/2027 n/a

614 BDC Repair of Double Glazed Units in the Babergh District Repair of Double 

Glazed Units in the 

Babergh District

Framework - Direct 

Award

Parkwell Services Limited T/A 

Crystal Clear Window Works

Ltd-SME Property Assets & 

Compliance

Housing 01/11/2025 31/10/2027 31/10/2028 12 months £105,000 20.00% £126,000 01/01/2027 n/a

614A MSDC Repair of Double Glazed Units in the Mid Suffolk District Repair of Double 

Glazed Units in the Mid 

Suffolk District

Framework - Direct 

Award

Parkwell Services Limited T/A 

Crystal Clear Window Works

Ltd-SME Property Assets & 

Compliance

Housing 01/11/2025 31/10/2027 31/10/2028 12 months £105,000 20.00% £126,000 01/09/2026 n/a

484 BDC Patrol and locking up service for Belle Vue Park, 

Newton Road, Sudbury

Patrol and locking up 

service for Belle Vue 

Park, Newton Road, 

Sudbury

ITQ Vertas Group Ltd T/A Oak Park 

Security Systems Ltd

Ltd Public Realm & 

Parking Services

Operations 02/12/2025 30/11/2027 30/11/2028 12 months £25,545 20.00% £30,654 01/01/2027 n/a

946 BDC & MSDC Software to provide telephone and web conferencing 

support services

Software to provide 

telephone and web 

conferencing support 

services

Huq Industries Ltd Ltd-SME Economy & 

Business

Place (Formerly 

Sustainable 

Communities & 

Economy)

01/12/2025 31/03/2028 31/03/2028 n/a £16,275 20.00% £19,530 01/04/2027 n/a

948 BDC To provide maintenance and repairs for the IPS parking 

ticket machines

To provide 

maintenance and 

repairs for the IPS 

parking ticket 

machines

Direct Award International Parking Systems 

(IPS)

Ltd Public Realm & 

Parking Services

Operations 04/12/2025 03/12/2026 03/12/2026 £2,120 20.00% £2,544 01/04/2026 n/a

949 MSDC To provide maintenance and repairs for the IPS parking 

ticket machines

To provide 

maintenance and 

repairs for the IPS 

parking ticket 

machines

Direct Award International Parking Systems 

(IPS)

Ltd Public Realm & 

Parking Services

Operations 23/09/2025 22/09/2026 22/09/2026 £1,060 20.00% £1,272 01/04/2026 n/a

950 BDC Operation and maintenance of Plug n Go concession EV 

chargers

Operation and 

maintenance of Plug n 

Go concession EV 

chargers

Direct Award Plug-N-Go Limited Ltd n/a Public Realm & 

Parking Services

Operations 30/06/2024 29/06/2027 29/06/2027 £5,850 20.00% £7,020 01/06/2026 n/a

525-PCR15 BDC & MSDC Electoral Management System Electoral Management 

System

Framework - Direct 

Award

Democracy Counts Ltd Ltd n/a Electoral 

Services & Land 

Charges

Reporting to Arthur 

Charvonia

01/06/2025 31/05/2028 31/05/2029 Option to extend 

for 12 months 

£148,360 20.00% £178,032 01/04/2027

952-PCR15 BDC Prepayment metering & Billing with maintenance at 

Sandringham court

Prepayment metering & 

Billing with 

maintenance at 

Sandringham court

Direct Award Switch2 Energy Limited Ltd Property Assets & 

Compliance

Housing 11/04/2021 10/04/2027 10/04/2027 Notice period of 

6 months 

required to end 

contract 

otherwise 

contract is 

extended for an 

additional 12 

month term.

£45,000 20.00% £54,000 01/04/2026 n/a

613 BDC & MSDC Waste Collection Management Software Waste Collection 

Management Software

Framework - Direct 

Award

Whitespace Work Software Ltd Ltd n/a Waste Operations 01/05/2026 30/04/2029 30/04/2030 12 mths £125,000 20.00% £150,000 01/01/2028 n/a n/a n/a n/a

487b-PCR15 BDC & MSDC Rentsense Data Analytical Services Rentsense Data 

Analytical Services

Framework - Direct 

Award

Mobysoft Ltd Ltd Housing 

Management 

previously 

Tenant Services

Housing 07/12/2025 06/12/2027 06/12/2028 Plus 1 period of 

up to 12 months

£370,381 20.00% £444,458 01/12/2026 n/a

957 BDC & MSDC Provision of metal wheeled bins Provision of metal 

wheeled bins

Framework - Direct 

Award

Storm Environmental Ltd Ltd n/a Waste Operations 01/03/2026 29/02/2028 28/02/2029 12 mths £270,000 20.00% £324,000 01/01/2027 n/a n/a n/a n/a

958 BDC & MSDC Provision of plastic wheeled bins Provision of plastic 

wheeled bins

Framework SSI Schaefer Plastics UK Ltd Ltd n/a Waste Operations 01/03/2026 29/02/2028 28/02/2029 12 mths £420,000 20.00% £504,000 01/01/2027 n/a n/a n/a n/a

625a MSDC Provision of MEP Services Chilton Fields Sports & 

Community Pavilion (625a) 

Provision of MEP 

Services Chilton Fields 

Sports & Community 

Pavilion (625a) 

ITQ Johns Slater & Haward Ltd Regeneration & 

Projects 

Property, 

Development & 

Regeneration

01/01/2026 31/12/2027 31/12/2027 TBC £34,250 20.00% £41,100 n/a n/a

625b MSDC Provision of

Chilton Fields Sports & Community Pavilion 

Architect Services (625b)

Provision of

Chilton Fields Sports & 

Community Pavilion 

Architect Services 

(625b)

ITQ Barefoot & Gilles Limited Ltd Regeneration & 

Projects 

Property, 

Development & 

Regeneration

12/01/2026 31/12/2027 31/12/2027 n/a £122,250 20.00% £146,700 n/a

964 MSDC Pavilion - BREEAM Consultant RIBA 3-6 support for 

Pavilion - BREEAM 

Consultant

Direct Award Carbon.Climate.Certified Group 

Ltd

Ltd Regeneration Property, 

Development & 

Regeneration

12/01/2026 31/05/2027 31/05/2027 None £29,440 20.00% £35,328 n/a

965 MSDC Pavilion - Structural Consultant RIBA 3-6 support for 

Pavilion - Structural 

Consultant

Direct Award JP Chick and Partners Ltd Ltd Regeneration Property, 

Development & 

Regeneration

12/01/2026 31/05/2027 31/05/2027 None £24,850 20.00% £29,820 n/a n/a

966 MSDC Pavilion - Civils Consultant RIBA 3-6 support for 

Pavilion - Civils 

Consultant

Direct Award JP Chick and Partners Ltd Ltd Regeneration Property, 

Development & 

Regeneration

12/01/2026 31/05/2027 31/05/2027 none £16,400 20.00% £19,680 n/a n/a

967 MSDC Pavilion - QS and CA Consultant RIBA 3-6 support for 

Pavilion - QS and CA 

Consultant

Direct Award Gill Associates (ipswich) Ltd Ltd Regeneration Property, 

Development & 

Regeneration

12/01/2026 31/05/2027 31/05/2027 None £32,350 20.00% £38,820 n/a n/a

601a BDC & MSDC Fire Risk Assessment Consultancy Fire Safety 

Consultancy and Fire 

Engineering 

Consultancy Services

Framework - Direct 

Award

Ridge and Partners LLP Ltd Property Assets & 

Compliance

Housing 01/11/2025 31/10/2028 31/10/2030 Plus 24 Months £1,855,000 20.00% £2,226,000 01/09/2027 n/a

617/PR10966 BDC & MSDC Adhoc Windows & Doors Window and Door Ad-

Hoc Replacements

ITT Suffolk Doors, and Windows Ltd Ltd Property Assets & 

Compliance

Housing 01/04/2026 31/03/2029 31/03/2031 Plus 2 Years £1,500,000 20.00% £1,800,000 01/04/2028 n/a Yes

600a/PR-10698 BDC & MSDC Lot A - Fire Remedial Works Lot A- Remedial 

passive fire system 

actions following Fire 

Risk Assessments and 

repairs

ITT Sureserve Compliance Fire Ltd Ltd n/a Property Assets & 

Compliance

Housing 01/04/2026 31/03/2029 31/03/2031 Plus 2 Years £5,000,000 20.00% £6,000,000 01/04/2028 n/a

600b/PR-10698 BDC & MSDC Lot B - Fire Remedial Works Lot B - Remedial 

passive fire system 

actions following Fire 

Risk Assessments and 

repairs.

ITT Bell Group Ltd Ltd Property Assets & 

Compliance

Housing 01/04/2026 31/03/2029 31/03/2031 Plus 2 Years £5,000,000 20.00% £6,000,000 01/04/2028

972 BDC & MSDC JLP - BMSDC Employment Study Review and update of 

previous employment 

study, so study up to 

date for the work on 

the Joint Local Plan

Direct Award Lambert Smith Hampton Ltd Ltd n/a Strategic 

Planning 

Place (Formerly 

Sustainable 

Communities & 

Economy)

23/03/2026 31/03/2029 30/09/2029 no £40,900 20.00% £49,080 n/a n/a

627 BDC & MSDC JLP -  Playing Pitch Strategy To produce a play pitch 

Strategy for BDC & 

MSDC

Knight, Kavanagh & Page Ltd Ltd-SME Stategic Planning Place (Formerly 

Sustainable 

Communities & 

Economy)

01/02/2026 31/03/2029 31/03/2030 12 Months £43,036 20.00% £51,643 01/09/2028 n/a

652 BDC & MSDC Retail, Hospitality & Leisure Study JLP Contract for the 

provision of the 

Retail, Hospitality & 

Leisure Study 

ITQ Lambert Smith Hampton Group 

Limited

Ltd Strategic 

Planning 

Place (Formerly 

Sustainable 

Communities & 

Economy)

27/03/2026 31/03/2029 30/09/2029 6 Months £57,487 20.00% £68,984 30/09/2028 n/a

636a-MS MSDC Insulation Works Call of Contract via 

Eastern for asset 

improvement and 

sustainability works 

(Insulation Works)

Direct Award Purdy Contracts Limited Ltd Property Assets & 

Compliance

Housing 16/03/2026 16/03/2029 16/03/2031 Plus 2 years £1,000,000 20.00% £1,200,000 31/11/2028 n/a



636a-BDC BDC Insulation Works Call of Contract via 

Eastern for asset 

improvement and 

sustainability works 

(Insulation Works)

Direct Award Purdy Contracts Limited Ltd Property Assets & 

Compliance

Housing 16/03/2026 16/03/2029 16/03/2031 Plus 2 years £1,000,000 20.00% £1,200,000 31/11/2028 n/a

636b BDC & MSDC Insulation Works Call of Contract via 

EEM for Insulation 

Works

Direct Award Synergize Ltd Ltd Property Assets & 

Compliance

Housing 01/05/2026 30/04/2029 31/04/2031 Plus 2 years £1,000,000 20.00% £1,200,000 31/11/2028 n/a

537b BDC & MSDC VOID repair and maintenance work in the Babergh and 

Mid Suffolk Districts

VOID repair and 

maintenance work in 

the Babergh and Mid 

Suffolk Districts

Direct Award Foster Property & Maintenance 

Ltd

Ltd n/a Housing Repairs 

and Maintenance

Housing 01/04/2026 31/03/2028 31/03/2029 Plus 1 years £4,500,000 20.00% £5,400,000 31/03/2027 yes

486 MSDC Design and Construction of 16 Nr Affordable Dwellings 

at the Former Paddock House Care Homes

Design and 

Construction of 16 Nr 

Affordable Dwellings 

and Associated 

Service and External 

Works at the Former 

Paddock House Care 

Homes, Wellington 

Road, Eye, Suffolk for 

Mid Suffolk District 

ITT Rose Builders Ltd Ltd n/a Strategic 

Property

Property, 

Development & 

Regeneration

26/02/2026 21/07/2027 21/07/2027 They can submit 

an extension of 

time claim

£4,659,551 20.00% £5,591,461 £0 21/07/2026 n/a

982 MSDC JCT design and build 3G pitch - Stowmarket Design and build 

contract in regards to 

design, supply and 

installation of aritfical 

grass pitch

Framework TigerTurf UK ltd Ltd n/a Regeneration Property, 

Development & 

Regeneration

30/03/2026 30/09/2026 30/09/2026 They can submit 

an extension of 

time claim

£842,374 20.00% £1,010,849 30/09/2026 N/A

583a MSDC JCT design and build mini athletic track  - Stowmarket Design and build 

contract in regards to 

deisgn, supply and 

installation of a mini 

athletic track

ITT McArdle Sport-Tec Limited Ltd n/a Regeneration Property, 

Development & 

Regeneration

30/03/2026 30/09/2026 30/09/2026 They can submit 

an extension of 

time claim

£602,723 20.00% £723,268 30/09/2026 N/A

640a/PR-11194 BDC & MSDC Minor Works Short-Term Minor Works to 

properties owned 

and/or 

managed by BMSDC

ITQ Mixbrow Ltd Ltd Property Assets & 

Compliance

Housing 01/05/2026 01/11/2026 01/03/2027 Plus 4 months £2,000,000 20.00% £2,400,000 01/09/2026 N/A

640b/PR-11194 BDC & MSDC Minor Works Short-Term Minor Works to 

properties owned 

and/or 

managed by BMSDC

ITQ O Seaman & Son Ltd Ltd Property Assets & 

Compliance

Housing 01/05/2026 01/11/2026 01/03/2027 Plus 4 months £2,000,000 20.00% £2,400,000 01/09/2026 N/A

597 BDC & MSDC Infrastructure Deliver Plan For the provision of 

the Infrastructure 

Delivery Plan

ITQ Land Use Consultants Ltd Ltd Stategic Planning Place (Formerly 

Sustainable 

Communities & 

Economy)

23/03/2026 31/03/2029 30/09/2029 6 months £38,145 20.00% £45,774 31/03/2028

987 BDC & MSDC SOLO Supported Supported housing 

project for 

homelessness 

applicants

Direct Award SOLO Housing (East Anglia) Ltd Ltd Housing 

Solutions

Housing 01/04/2025 31/03/2028 31/03/2031 36 months £275,659 0.00% £275,659 31/03/2027

656 BDC Belle Vue Park – EA/CA and related services Employers Agent Role 

& Technical Advice For 

Architectural/ 

Structural & Civil 

Engineering/ M & E/ 

Principal Designer 

Services for works to 

cafe at Belle Vue Park, 

Sudbury for Babergh 

District Council

Framework - Direct 

Award

Castons Consulting Limited Ltd n/a Regeneration & 

Projects 

Property, 

Development & 

Regeneration

01/05/2026 30/04/2027 31/10/2027 up to 6 months £104,621 20.00% £125,546 01/01/2027 n/a

575-PCR15/PR10362 BDC & MSDC Asbestos Surveying Consultancy Services Contract Provision of asbestos 

surveying and 

consultancy services, 

including air testing, 

surveys, sample 

identification, and 

support for planned 

works across domestic 

and commercial 

properties.

ITT Airborne Environmental 

Consultants Ltd

Ltd n/a Property Assets & 

Compliance

Housing 01/11/2025 01/11/2028 01/11/2030 Plus 2 Years £1,000,000 20.00% £1,200,000 01/08/2028 No

990 BDC & MSDC Temporary Accommodation Services Provision of Temporary 

Accommodation 

Services at Cedars 

Hotel Stowmarket and 

Ipswich Hotel Copdock

Direct Award Cameron Venture Group Ltd Housing 

Solutions

Housing 01/04/2026 31/03/2027 31/03/2027 None £1,412,185 20.00% £1,694,622 01/01/2027 No

924-325 BDC Public Realm vehicle procurement Specialist equipment 

purchase for public 

realm grounds 

maintenance and 

street cleansing

Direct Award P Tuckwell Ltd Ltd n/a Public Realm & 

Parking Services

Operations 27/04/2026 26/04/2027 26/04/2027 n/a £102,445 20.00% £122,934 26/04/2027 No

530 BDC & MSDC Print & Post Services Print and Post Services 

(Lot 1)

ITT PSL Print Management Ltd Ltd n/a Customer 

Experience 

Customers, 

Vulnerabilities & 

Governance

01/03/2026 31/03/2029 31/03/2031 up to a further 24 

months 

£332,435 20.00% #REF! 30/09/2028

644 MSDC Vehicle Purchase - Lots 1-9 Terms and Conditions 

of Contract for 

Purchase 

(Call-Off Contract – 

Purchase: Lots 1 - 9) 

Framework Lookers Motor Group Limited Ltd n/a Public Realm & 

Parking Services

Operations 01/06/2026 31/12/2026 31/12/2026 One-off 

purchase

£176,554 20.00% £211,865 31/12/2026

962 MSDC Vehicle Purchase EV Vehicle Framework Toyota (GB) PLC Ltd Climate Change 

and Nature 

Recovery

Reporting to Tom 

Barker

01/06/2026 31/12/2026 31/12/2026 One-off 

purchase

29,566£                              20.00% 26,566£                             35,479£                     31/12/2026

569 BDC & MSDC Assure - Case Management System Assure - Case 

Management System

Framework - Direct 

Award

NEC Software Solutions UK Ltd Ltd n/a Public Protection Operations 01/06/2026 31/05/2029 31/05/2030 12 mths £97,000 20.00% £116,400 £388,000 30/11/2028 n/a

996 BDC Stairlift Maintenance Contract  5* Comprehensive 

Stairlift Maintenance

Direct Award Stannah Lift Services Limited Ltd n/a Housing 

Solutions

Housing 01/06/2023 01/06/2027 01/06/2027 Contract has 

Auto renewed 

until 01/06/2026

£7,896 20.00% £9,476 01/05/2026 n/a

997 MSDC Stairlift Maintenance Contract  5* Comprehensive 

Stairlift Maintenance

Direct Award Stannah Lift Services Limited Ltd n/a Housing 

Solutions

Housing 01/06/2023 01/06/2027 01/06/2027 Contract has 

Auto renewed 

until 01/06/2026

£14,530 20.00% £17,436 01/05/2026 n/a

998 BDC & MSDC Granicus - Forms platform Forms designer with 

payment integration

Framework - Direct 

Award

Granicus-Firmstep Ltd Ltd n/a ICT & Programme 

Management

Corporate Services 01/04/2026 31/03/2027 31/03/2028 Plus 12 months £61,160 20.00% £73,392 01/01/2027 n/a 3 months

999 BDC & MSDC Vehicle Leases Leases for 19 Vans Framework - Direct 

Award

Kinto UK Limited Ltd Housing Repairs 

and Maintenance

Housing 14/11/2024 21/10/2028 21/10/2028 None £398,845 20.00% £478,614 21/04/2028 No

1000 BDC & MSDC Vehicle Leases Leases for 13 Vans Framework - Direct 

Award

Alphabet (GB) Limited Ltd Housing Repairs 

and Maintenance

Housing 12/08/2022 16/01/2027 16/01/2027 None £258,151 20.00% £309,782 16/09/2026 No

628A MSDC Consultant architects  car park reconfiguration advice/sourcing any 

third party  services 

and surveys; design 

reconfigured car park  

including completing 

any necesarry planning 

applications (cert of 

lawfulness) , preparing 

technical 

specificationa nd plans 

Direct Award KLH Architects Ltd n/a Public Realm and 

Parking Services

Operations 11/06/2026 10/06/2027 10/12/2027 6 months £26,010 20.00% £31,212 10/03/2027 No

616a/PR-10869 BDC & MSDC Mechanical & Electrical Installations- Lot 1 Mechanical & Electrical 

Installations to 

domestic and light 

commercial properties -

Babergh District 

Council

ITT Sureserve Compliance North 

Ltd

Ltd Property Assets & 

Compliance

Housing 11/06/2026 11/06/2029 11/06/2031 2 Years £5,500,000 20.00% £6,600,000 01/03/2029 Yes Yes

616b/PR-10869 BDC & MSDC Mechanical & Electrical Installations - Lot 2 Mechanical & Electrical 

Installations to 

domestic and light 

commercial properties - 

Mid

Suffolk District Council

ITT Dodd Group (Eastern) Ltd Ltd Property Assets & 

Compliance

Housing 11/06/2026 11/06/2029 11/06/2031 2 Years £5,500,000 20.00% £6,600,000 01/03/2029 Yes Yes

599B BDC Window Cleaning Window Cleaning 

Services to Sheltered 

Housing 

Accommodation and 

Communal Areas in 

Flats

ITQ Craft Cleaning Ltd Ltd-SME Housing 

Management 

previously 

Tenant Services

Housing 22/06/2026 21/06/2029 21/06/2030 Upto a further 12 

Months.

£60,061 20.00% £72,073 21/02/2029 No Yes

599MS MSDC Window Cleaning Window Cleaning 

Services to Sheltered 

Housing 

Accommodation and 

Communal Areas in 

Flats

ITQ Craft Cleaning Ltd Ltd-SME Housing 

Management 

previously 

Tenant Services

Housing 22/06/2026 21/06/2029 21/06/2030 Upto a further 12 

Months.

£30,560 20.00% £36,672 21/02/2029 No Yes

884a-PCR15/T1-7280 BDC & MSDC Solar PV Servicing, Repairs and Maintenance Solar PV Servicing, 

Repairs and 

Maintenance

ITT Houghton and Sons Ltd Ltd n/a Property Assets & 

Compliance

Housing 01/04/2025 31/03/2028 31/03/2030 Plus 2 years £750,000 20.00% £900,000 31/03/2027 n/a 24/03/2026 VAR001: Annual 

Inflationary Price Uplift 

of 2.88% agreed,  

effective from 01-Apr-

26 

885a - PA23 - 

Exemption

BDC Purchase Used Refuse Collection Vehicle – VE23 BBF Purchase of second 

hand RCV to replace 

aging fleet

Direct Award Endurance Vehicle Solutions 

Ltd

Ltd n/a Waste Operations 01/08/2026 31/03/2027 31/03/2027 N/A £185,000 20.00% £222,000 £222,000 N/A N/A

885b - PA23 - 

Exemption

MSDC Purchase of Used Refuse Collection Vehicle – VN23 

XWX

Purchase of second 

hand RCV to replace 

aging fleet

Direct Award Endurance Vehicle Solutions 

Ltd

Ltd n/a Waste Operations 01/08/2026 31/03/2027 31/03/2027 N/A £185,000 20.00% £222,000 £222,000 N/A N/A

622 MSDC Leisure Centre Roof Replacements Roof replacements at 

the Stradbrook and 

Mid Suffolk Leisure 

Centres. 

Framework - Direct 

Award

Greyline Group Limited Ltd n/a Assets, 

Investment & 

Complaince

Housing 18/06/2026 24/08/2026 24/08/2026 £1,219,450 20.00% £1,463,340 n/a n/a

1012- PA23 BDC & MSDC Holiday Activity & Food Provision - Kicks and Tricks Delivery of summer 

HAF provision in 

Babergh and Mid 

Suffolk districts 

Direct Award Kicks and Tricks Ltd Ltd-SME N/A Communities Place (Formerly 

Sustainable 

Communities & 

Economy)

29/06/2026 26/10/2026 26/10/2026 n/a £41,175 0.00% £41,175 N/A N/A N/A N/A 7 days 

1013 - PA23 BDC & MSDC Litter Picking - A14 Litter picking on the 

A14.

Direct Award Triplex Industrial Contractors 

Ltd

Ltd-SME Public Realm Operations 03/08/2026 10/08/2026 10/08/2026 N 20.00% £64,656 N/A N/A



1014 BDC Holiday Activity & Food Provision - Anglia Sports 

Management

Delivery of summer 

HAF provision in 

Babergh

Direct Award Anglia Sports Management Ltd Ltd-SME N/A Communities Place (Formerly 

Sustainable 

Communities & 

Economy)

29/06/2026 26/10/2026 26/10/2026 N/A £15,708 0.00% £15,708 N/A N/A N/A N/A N/A 7 days 

1015 BDC Holiday Activity & Food Provision - School's out 

Activities 

Delivery of summer 

HAF provision in 

Babergh

Direct Award School's out Activities Ltd Ltd N/A Communities Place (Formerly 

Sustainable 

Communities & 

Economy)

29/06/2026 26/10/2026 26/10/2026 N/A £20,935 0.00% £20,935 N/A N/A N/A N/A N/A 7 days 

1016 MSDC Holiday Activity & Food Provision - ReConnect 

Programme

Delivery of summer 

HAF provision in Mid 

Suffolk 

Direct Award The ReConnect Programme Ltd Ltd N/A Communities Place (Formerly 

Sustainable 

Communities & 

Economy)

29/06/2026 26/10/2026 26/10/2026 N/A £13,599 0.00% £13,599 N/A N/A N/A N/A N/A 7 days 


