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Letting contractors into your home
As part of your tenancy agreement, you are required to allow our contractors access
to your home to perform essential safety checks, repairs, and maintenance. This
ensures that the property remains safe, functional, and well-maintained.

Arranging visits to your home
Our contractors will contact you to arrange a convenient date and time to visit your
property and complete any necessary work. Please ensure that you only allow entry to
individuals with a pre-arranged appointment.

Our contractors will carry identification, and we strongly advise you to check this upon
their arrival. If you have any concerns, please ask them to wait outside while you call us
on 0300 123 4000. We will be happy to provide assistance and help to verify their
identity.

Remember, your safety is our priority. Thank you for your cooperation.

Below is a selection of contractors that we
use and an example of their logo.
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PFL ELECTRICAL
Electrical contactor who carries out Electrical Inspection
Condition Reports (EICRs) and general electrical work, to
ensure that residential electrical systems are safe.

SURESERVE COMPLIANCE 
Gas contractor who carries out landlord Gas Safety
Reports (LGSRs) and is responsible for the safe
installation, maintenance, and repair of gas systems in
residential properties.

ZAP CARBON - HEALTHY HOMES
Damp and mould consultant surveyors, who attend
properties to determine the root cause of damp and
mould. 

JACKSON LIFTS
Maintenance and servicing of lifts. Conducting routine
inspections to check the condition of various lift
components, to ensure they operate safely, efficiently,
and reliably.

H2O NATIONWIDE
Water hygiene sampling and testing, along with legionella
control, for the prevention of waterborne diseases, ensuring
the safety of building occupants.

Contractors



Carry out fire risk assessments to identify potential fire
hazards and recommend safety measures based on their
findings.

DDS INTERNATIONAL

restoring failed Double Glazed Units (DGU’s) using unique
solutions, products and restoration techniques.
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ARMSTRONG YORK
Conduct different types of asbestos surveys, such as
management, refurbishment, and demolition surveys, to
locate and assess the condition of asbestos-containing
materials.

ASPECT
Asbestos removal contractor who is responsible for safely
removing asbestos-containing materials from buildings
using specialised techniques.

Contractors

CRYSTAL CLEAR WINDOW WORKS


