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Gateway to ASB Case 
Review  

Community Safety Single 
Point Of Contact 

Acknowledgement of 
receipt to be sent to 
victim/applicant within 
3 working days  

Send confirmation letter to 
victim/applicant within 10 
working days advising whether 
threshold has been met or not  

If not 
identified 

as meeting 
threshold 

 

Partner Agencies 

Panel Meeting            
review of actions and 
proposed response 

Decision/Action 
letter to be sent to 

victim/applicant 

Response to ASB Case Review 

Actions complete. 
Summary 

provided to 
victim/applicant  

Escalation to Appeal 

Review Panel 
meeting to be 
held within *10 
working days  

CS Single 
Point Of 
Contact 
sends 
information 
request to 
partners 
within *10 
working 
days  

Send response 
letter within 10 
working days  

Victim/applicant 
must request 
the appeal 
within 21 
working days 

Chair of multi-agency group to 
sign off ASB Case Review 

Victim/applicant not 
satisfied with outcome  
letter and appeals via 
SCC Community Safety 
email. 
(Acknowledgement letter 
sent).  

SCC alert partners of a 
need to meet at a county 
Panel to review Appeal. 

SCC notifies 
victim/applicant within 21 
working days on outcome 
of appeal.  

 Digital portal via: 
Website 
Letter 
Generic Telephone Number 
Online Reporting Form 

*Responses from 
partners could require 
more than 10 working 
days if more complex 
case 

Chair – ASB or Community Safety 
Single Point Of Contact conduct 
partnership review of previous 
action and provide 
recommendations 

Finalise and send outcome letter to 
the victim/applicant within 10 
working days  

Upon receipt ASB 
Single Point Of Contact 
will determine whether 
threshold has been met 

* More complex cases could  
require more than 10 working 
days before Review Panel 
meeting  is held. Applicant needs 
to be kept informed 


